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TAN PHUOC KHANH

S6:624/BC-THPTTPK Thanh phé Ho Chi Minh, ngady 06 thang 10ndm 2026

, BAO CAO
Két qua khio sat y kién cia cha me hoc sinh va hoc sinh
doi véi dich vu gido duc cong nam hoc 2026 - 2027

Cén ctr Quyét dinh s6 3871/QD-BGDDT ngay 05/12/2024 cia Bo trudng Bo
Giao duc va Béq tao phé duy¢t Bo cong cu dicu tra xa hdi hoc do luong sy hai long
cua nguoi dan doi voi dich vu gido duc cong;

Can ctr Cong van sf) 2637/BGDDT-VP ngay 15/5/2026 cua Bo Giao dyc va
Dao tao ve€ viéc hudng dan khao sat, xac dinh chi s6 hai long ciia nguoi dan doi vaoi
dich vu gido duc cong;

Cin cir K& hoach s6 598/KH-THPTTPK ngay 30/9/2026 ciia Truong THPT
Tan Phudc Khanh vé do luong, khao sat mirc d6 hai long ctia nguoi dan, to chirc doi
vo1 dich vu gido duc cong nam hoc 2026 - 2027,

Can ctr Quyét dinh s6 599/Qb-THPTTPK ngay 30/9/2026 cua Hi¢u truong
Truong THPT Tan Phudc Khanh vé viée thanh lap To khao sat mirc d¢ hai 1ong cua
nguoi dan, t6 chirc doi véi dich vu gido duc cong nam hoc 2026 - 2027,

Truong THPT Tan Phudce Khanh bao cao két qua khao sat y kién cta cha me
hoc sinh va hoc sinh d61 voi dich vu gido duc cong nam hoc 2026 - 2027 nhu sau:

I. CONG TAC TO CHUC KHAO SAT

1. Cong tac chi dao, trién khai

Nha truong ban hanh K& hoach s6 598/KH-THPTTPK, Quyét dinh s6 599/Qb-
THPTTPK thanh 13p T6 khao sat gom 08 thanh vién do Hi¢u truéng lam To trudng,
co su tham gia cua dai dién Cong doa‘}n, DPoan Thanh nién va Ban dai dién cha me
hoc sinh truong; ban hanh Cong vén s6 601/THPTTPK ngay 01/10/2026 guri cha me
hoc sinh va hoc sinh vé viéc tham gia khao sat.

Gido vién chu nhiém cac 16p pho bién muc dich, ¥ nghia cta dot khao sat va
g1 duong dan, ma QR dén cha me hoc sinh, hoc sinh cua 16p; khong goi y, dinh
hudng hoac xem ndi dung tra 101. Cong doan, Poan Thanh nién, Ban dai di¢én cha
me hoc sinh tham gia van dong, gidm sat qua trinh khao sat.

2. Pdi twong, ndi dung, hinh thirc va thoi gian khao sat

- Dbi tuong: cha me hoc sinh (Phiéu P4A, 29 cau héi dong) va hoc sinh cac
khéi,IO, 11, 1’2 (Phiéu P4B, 28 cau h~c°)i d(’)r}g) theo B cong cu bap hanh kém theo
Quyet dinh s6 3871/QD-BGDDT; moi phi€u c6 05 cau hoi mo dé nguoi tra 101 dé
xuat giai phap theo tirng yéu to.
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- Noi dung: muirc d6 hai 1ong theo 05 yéu to: (1) Tiép can dich vu gido duc; (2)
Co so vat chat, trang thiét bi; (3) Moi trudng giao duc; (4) Hoat dong giao duc; (5)
Két qua gido duc; ngoai ra, nguoi tra 161 cho biét nha trudng dap timg bao nhiéu phan
tram sy mong doi ciia minh.

- Hinh thirc: khao sat truc tuyén bang biéu mau Google Form, hoan toan 4n
danh (khong thu thap ho tén, s6 di¢n thoai nguoi tra 101).

- Thoi gian: tir ngay 01/10/2026 dén hét ngay 07/10/2026. S6 lidu trong béo
cao dugc tong hop dén ngay 06/10/2026.

3. Quy mo6 khao sat

’ ch;)ng s6 hoc sinh toan truong tai thoi diém khéorsét 12 1.351 hoc sinh. C& mau

t61 thiu theo cong thiare n = N/(1 + N x €?) voi sai s6 cho phep e = 5% (d0 tin cdy
95%) la: n=1.351/(1 + 1.351 x 0,0025) = 309 phi€u cho m6i nhém doi tugng. DE
téu}g do tin cay va tao di€u kién cho moi cha me hoc sinh, hoc sinh dugc bay to ¥
ki@n, nha trudong moé khao sat cho toan bo cha me¢ hoc sinh va hoc sinh toan truong.
Két qua thu dugc nhu sau:

Bang 1. Quy mo khao sat

R R ~ R K. A . A TS’ 1€ so
£ Tong thé |Co mau toi| SO phiéu S R
Ll Doi tugng (N) thiéu (n) hop 1€ voil:%ng
Cha me hoc sinh 0
1 (Phiéu P4A) 1.351 309 1.089 80,61%
2 | Hoc sinh (Phiéu P4B) 1.351 309 1.279 94,67%
Cong 2.368

Ghi chu: Da logi OZNphié’u P44 guri ngay 30/9/2026 (trudc thoi gian khdo sat,
la phiéu chay thir bieu mau). Do khao sat an danh, khong xac dinh dwoc truong hop
mot nguoti gui nhiéu lan; tdt ca cac phiéu con lai trong thoi gian khdo sat deu duoc
tinh la phieu hop Ié.

S6 phicu thu dugc cta ca hai nhém déu vuot nhiéu lan ¢& mau toi thicu (cha
me hoc sinh gap 3,5 1én, hoc sinh gap 4,1 1an) va c6 dai dién ¢ ca 03 khoi 16p, bao
dam do tin cay cua két qua.

4. Phwong phap tinh

- Thang do 05 muirc: R4t khong hai long (1 diém); Khong hai long (2 diém);
Binh thuong (3 diém); Hai long (4 diém); Rat hai long (5 diém).

- Ty 1€ hai long ctia timg cAu hoi, timg yéu t6 = SO cau tra 161 & mirc 4 va mirc
5/ Tong s6 cau tra 161 hop 1€ x 100%.

~ -Chi sé hai long chung cua tung nhom = trung binh cong ty 1¢ hai long cua 05
yéu t0; chi s6 hai long chung toan truong = trung binh cong chi so hai long cia nhém
cha me hoc sinh va nhém hoc sinh.



II. KET QUA KHAO SAT
1. Thong tin chung vé nguoi tra 1oi

Cha me hoc sinh (1.089 phiéu): nir 849 nguoi (78,0%), nam 240 nguoi
(22,0%). Vé trinh d6 hoc van: trung hoc co sO tré xudng chiém 28,7%, trung hoc
phé thong 38,0%, so cip - trung cap - cao dang - dai hoc va trén dai hoc 33,0%. Vé
nghé nghiép: cong nhan chiém 37,2%, budn ban - kinh doanh 20,2%, noi tro 19,7%,
nhan vién - chuyén mon ky thuat 9,7%, can bd, cong chirc, vién chirc, luc lugng vii
trang 4,7%, lao dong tu do va nghé khac 8,5%.

~ Hoc sinh (1.279 phiéu): nit 743 hoc sinh (58,1%), nam 536 hoc sinh (41,9%);
khoi 10 ¢6 445 hoc sinh (34,8%), khoi 11 ¢6 403 hoc sinh (31,5%), khoi 12 ¢6 431
hoc sinh (33,7%).

2. Két qua khao sat cha me hoc sinh (Phiéu P4A)

Bang 2. Ty 1¢ hai long ciia cha me hoc sinh theo tirng yéu t6

Khong

. hai | Binh | Y1E | Diém
K X So | So lugt . . hailong | TB
TT Yéu to A X 1 long | thwong .
cau | tra loi . , (mure 4- | (thang
(murc 1- | (mie 3) 5) 5)
2)
Tiép can dich vu
1] 5 5.445 | 1,41% | 19,78% | 78,81% | 4,11
gido duc
Co sd vat chét, trang
2 o 7 7.623 | 11,02% | 39,07% | 49,91% | 3,50
thiét bi
3 | Moi truong gido duc | 7 7.623 | 1,67% |21,36% | 76,98% | 4,03
4 |Hoat dong giao duc 4 4356 | 1,24% | 20,32% | 78,44% | 4,03
5 | Két qua gido duc 5 5.445 | 0,31% |21,85% | 77,83% | 4,02
Chi s6 hai long
chung (trung binh 72,39%
cong 05 yeu to)

Chi sd hai long chung ctia cha me hoc sinh dat 72,39%. Binh quan, cha me hoc
sinh cho rang nha truong dap tmg 79,15% sy mong doi ciia gia dinh khi cho con di
hoc (trung vi 80%); 83,7% cha me¢ hoc sinh danh gia mirc dap ung tor 70% tro 1én.
Két qua cu thé:

- Bén yéu t6 Tiép can dich vu glao duc (78,81%), Hoat dong giao duc
(78,44%), Két qua giao duc (77,83%) va Moi treong giao duc (76, 98%) co ty 1¢
hai long tuong d6i cao va dong déu; ty 16 khong hai long (mirc 1-2) & cac yéu t6 nay
rat thap, chi tir 0,3% dén 1,7%.

- Cac ndi dung dugc cha me hoc sinh hai long cao nhéat; rr}lﬁ:c hoc phi theo quy
dinh cia Nha nudc phu hop (83,84%); nha truong phoi hop tot voi gia dinh trong
giao duc hoc sinh (82,92%); gido vién quan tam, nhiét tinh, yéu thuong, ton trong
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hoc sinh (82,83%); day hoc va danh gia két qua hoc tap, rén luyén cong bang
(82,64%); cung cap thong tin tuyén sinh day du, kip thoi va cac hoat dong gido duc
minh bach, cong khai (cung 81,82%).

- Yéu tb Co sé vat chit, trang thiét bj co ty 1& hai long thip nhat (49,91%),
thap hon cac yéu té con lai tir 27,1 dén 28,9 diém phén tram; 11,0% luot tra 161 &
murc khong hai 1ong, 39,1% ¢ muc binh thuong. Thap nhat 1a cac nodi dung: phong
hoc dap tmg yéu cau vé dién tich, d6 kién cd, anh sang, thong thoang (41,69%);
phong hoc bd mén, phong da chirc ning (43,89%); khu san choi, thé duc thé thao
(44,90%); thiét bi, do dung day hoc (49,31%).

- Mot s6 noi dung khéc o ty 18 hai long dudi 70% cin quan tAm: moi trudng
tu nhién, cay xanh bong mat (63,36%); khu v¢€ sinh cho hoc sinh (65,01%); an ninh,
an toan trong va xung quanh trudng (66,67%); dia diém truong di lai thuan tién, an
toan (69,79%).

3. Két qua khao sat hoc sinh (Phi¢u P4B)
Bang 3. TV 1¢ hai long ciia hoc sinh theo tirng yéu to

Mg |- Ty1¢ | Piém
£ £ hai Binh AR
£ X S6 | So luwot \ X hailong | TB
TT Yéu to A X 1 long | thwong ,
cau | tra loi . , (mure 4- | (thang
(murc 1- | (mie 3) 5) 5)
2)
Tiép can dich vu
1| ., 3 3.837 | 6,25% | 29,79% | 63,96% | 3,89
gido duc
Co s& VAt chit, trang
2 N 7 8.953 |22,98% | 39,26% | 37,76% | 3,24
thiét bi
3 | Moi truong gido duc | 7 8.953 | 3,38% |29,71% | 66,90% | 3,94
4 | Hoat dong giao duc 5 6.395 | 3,55% |32,13% | 64,32% | 3,87
5 | Két qua gido duc 5 6.395 | 2,03% |31,20% | 66,77% | 3,93
Chi s6 hai long
chung (trung binh 59,94%
cong 05 yeu to)

Chi s hai long chung cua hoc sinh dat 59,94%, thép hon nhom cha me hoc
sinh 12,45 diém phan trim. Binh quan, hoc sinh cho ring nha trudng dap tng
68,11% su mong doi ctia ban than (trung vi 70%); 62,5% hoc sinh danh gid muc
dap Gmg tir 70% trd 1én, 11,2% danh gia dudi 50%. Két qua cu thé:
- Cac yéu té Mai truong gido duc (66,90%), Két qua gido duc (66,77%), Hoat
dong gido duc (64,32%) va Tiép can dich vu giao duc (63,96%) dat mic hai long
trung binh khé; dang chu y, ty 1é chon mirc "Binh thuong" & cac yéu t6 nay kha cao
(tir 29,7% dén 32,1%), cho thay du dia cai tién dé chuyén nhém nay sang hai long.

- Céc ndi dung hoc sinh hai long cao nhét: hoc sinh thuc hién tt cac nghia vu
gia dinh, cong dan (72,95%); cac hoat dong gido duc cuia nha trudng minh bach va
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cong khai (71,62%); cung cap thong tin tuyén sinh, chuyén truong day du, kip thoi
(71,15%); day hoc va danh gia cong bang (70,68%); giao vién quan tam, nhiét tinh,
yéu thuong, ton trong hoc sinh (70,52%); khu v¢€ sinh an toan, sach s€ (70,21%).

- Yéu t6 Co sé vt chit, trang thiét bi c6 ty 16 hai 10ng rat thap (37,76%), véi
23,0% luot tra 101 khong hai 1ong. C6 06/07 ndi dung cua yéu t6 nay dat dudi 40%:
phong hoc bo mon, phong da chirc nang (25,41%, c6 36,5% hoc sinh khong hai
1ong); phong hoc (28,93%, 29,5% khong hai long); thiét bi, d6 dung day hoc
(31,51%); may tinh, mang Internet phuc vu ung dung CNTT, chuyén doi sb
(32,29%); khu san choi, thé duc thé thao (37,22%); thu vién (38,78%).

- Ngoai co so vat chét, cac ndi dung hoc sinh hai long dudi 60% g(‘A)m: dia diém
truong di lai thuan ti€n, an toan (52,23%) va khu vuc trong, xung quanh truong bao
dam an ninh, an toan, lanh manh (57,54%).

Két qua theo khéi lop:
Bing 4. TV 1¢ hai 1ong ciia hoc sinh theo khoi 16p

- Chénh
TT Yéu to Lép 10 | Lop 11 | Lép 12 | Chung | 1éch cao
- thap
S6 phiéu 445 403 431 | 1.279
1 Tiép can dich vu gido duc | 69,66% | 61,95% | 59,94% | 63,96% 9,72
2 1(3310 SO vatchat, trang thiet | 4q a0, | 37 5404 | 3427% | 37,76% | 7,08
3 |Moi truong gido duc 72,42% | 63,56% | 64,34% | 66,90% 8,86
4 | Hoat dong giao duc 68,63% | 61,14% | 62,83% | 64,32% | 7,49
5 |Két qua gido duc 67,91% | 63,97% | 68,21% | 66,77% | 4,24
Chi s6 hai long chung 63,99% | 57,63% | 57,92% | 59,94% | 6,36
Mikc dap vmg mong dot | 69 o504 | 67.63% | 67,58% | 68,11%
binh quan

Hoc sinh khdi 10 ¢6 chi s hai 1ong cao nhét (63,99%); hoc sinh khéi 11
(57,63%) va khoi 12 (57,92%) thap hon khoang 6 diém phan trim, chénh léch 1d
nhat & cac yéu to Tlép can dich vu giao duc, Moi truong giao duc, Hoat dong gido
duc va Co s vat chat. Hoc sinh khéi 11, 12 da c6 thoi gian hoc tap tai truong dai
hon nén danh gia sat thuc té hon; riéng yéu to Két qua giao duc, khdi 12 c6 ty 1& hai
1ong twong duong khéi 10.

4. Chi s6 hai long chung ciia nha truong

Bang 5. Tong hop ty 1 hai 1ong theo yéu t6 va chi sé hai long chung

TT Yéu tb Chame | \ocsinh | 193" | Xép thir
hgc sinh : truong
1 | Tidp can dich vu gido duc | 78,81% | 63,96% | 71,38% 3
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TT Yéu to l?gllasimnlgl Hoc sinh t:lgs,:g Xép thir
2 | Co s vat chit, trang thiét bi | 49,91% | 37,76% | 43,84% 5
3 | Mai truong gido duc 76,98% | 66,90% | 71,94% 2
4 |Hoat dong giao duc 78,44% | 64,32% 71,38% 4
5 | Két qua gido duc 77,83% | 66,77% | 72,30% 1
Chi s6 hai long chung 72,39% | 59,94% | 66,17%
Mukc dap vung mong doi binh
quan (cau 29 P4A, cau 28 79,15% | 68,11% 73,63%
P4B)

Chi sb hai long chung cia cha me hoc sinh va hoc sinh ddi véi dich vu gido duc
cong cta Truong THPT Tan Phudc Khanh nam hoc 2026 - 2027 dat 66,17% (cha
me hoc sinh 72,39%, hoc sinh 59,94%,). Pbi chiéu muc tiéu cta Chuong trinh téng
thé cai cach hanh chinh nha nudc giai doan 2021 - 2030 ban hanh kém theo Nghi
quyét s6 76/NQ-CP (mirc d hai long cuia ngudi dan ddi voi dich vu gido duc cong
lap dat ti thiéu 80% vao nam 2025 va 85% vao nam 2030), chi s6 ciia nha truong
con thip hon muc tiéu; nguyén nhan chu yeu do yéu t6 Co 80 vt chét, trang thiét bi
chi dat 43,84%, kéo giam chi s6 chung. Néu khong tinh yéu té nay, ty 1¢ hai long
binh quan cua 04 yeu td con lai dat 71,75%.

5. Tong hop y kién dé xuét ciia cha me hoc sinh va hoc sinh

C6 447 cha me hoc sinh va 581 hoc sinh tra 15 it nhat 01 cau héi mo; sau khi
loai cacy kién khong co no1 dung (“khong co y kién”, “t6t”, “on”...), cac ¥ kién dé
xut tap trung vao nhitng van dé sau (sb luong ¥ kién dugc dém theo tor khda, mang
tinh udc luong):

a) Vé co sé vit chit, trang thiét bi (nhiéu y kién nhdt)

- Khoang 220 y klen (cha me hoc sinh khoang 100, hoc sinh khoang 120) phan
anh trudng cii, xudng cip, dién tich chat hep, thiéu phong hoc; dé nghi stra chita, cai
tao hodc xay dung truong mdéi, mo rong khudn vién.

- Thiéu nha da ning, san tap (khoang 65 y kién): khi troi mua phai huy tiét Giao
duc the chat Gi4o duc qudc phong va an ninh; san trudng nang, dong nudc, rong
réu, nén go ghé; dé nghi c6 mai che, ludi che.

- Nha xe chua c6 mai che (khoang 70 y kién): xe hoc sinh dé ngoai troi, hu
hong khi mua nang; 161 vao nha xe chat, nhi€u da séi. Mot s6 ¥ kién ban khoan vé
viéc van thu phi gilr xe trong khi nha xe chua c6 mai che.

- Phong hoc nong, thiéu quat, co y kién dé nghi lap may lanh, 6p tran (khoang
70 ¥ kién); ban ghe ct, hu hong, hoc ban ri sét, sac canh lam rach ao dai, thiéu ghé
(khoang 80 y kién); may chiéu mo, chip chon, loa va day két ndi hong (khoang 45
v kién).
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- Thiéu phong thi nghi¢m, phong thyc hanh Vat i, Héa hoc, Sinh hoc, Cong
ngh¢ (khoang 90 y kién); phong tin hoc thiéu may, may cau hinh yéu, thiéu mang
Internet, wifi (khoang 30 y kién); thu vién chua dép Ung.

- Mot s0 ¥ kién dé nghi bo tri nha v€ sinh ¢ cac tang trén, lam mai che 161 di
dén nha v¢ sinh; dé nghi stra cong truong, lan can, hanh lang; nén thi cong stra chira
vao thoi gian hé dé€ khong anh hudng viéc hoc.

b) Vé hoat dpng day hoc, kiém tra, ddnh gid

- Pé nghi gido vién giang cham, k¥, dé hiéu hon, ting twong tac, gan véi thuc
tién; mot sO hoc sinh phan anh c6 giao vién day kho hiéu, chua tn tam, chua cong
bang (thién vi, trong nam khinh ni).

- Hoc sinh phan anh ap luc hoc tap: bai tap vé nha, bai thuyét trinh nhiéu; thoi
gian lam bai kiém tra ngan so voi so cau hoi; dé nghi da dang hinh thirc danh gia,
khong chi dua vao diém sd, tao co hoi cai thién diém; than trong khi st dung san
pham do Al tao ra trong giang day.

- Cha me hoc sinh dé nghi thong bao két qua hoc tap kip thoi qua sO lién lac
diénrtﬁ:; co képh ho tro hoc sinh g:;lp khé khan dé han ché phu thudc vao hoc thém,;
tu van chon t6 hop mon ngay tur dau 16p 10.

¢) Vé hoat dpng gido duc, trdi nghiém, hwéng nghiép

- Tang hoa"t dong trai nghiém thuc té, ngoai khoéa, cau lac bo (thé thao, ngh¢
thuat, k§ nang song, STEM), hoat dong tham quan cac truong dai hoc, huong nghiép;
gido duc ky nang song, dao durc, 161 song.

- Mot s0 ¥ kién dé nghi sip xép lich tap vin nghé, hoat dong phong trao hop 1y,
khong vé qua mudn, khong anh hudng thoi gian hoc tap.

d) Vé méi trwong gido duc, tiép cin dich vu

- Xay dyng moi truong than thién, ton trong, lang nghe hoc sinh; ting cudng tu
van tam ly hoc duong, phong chong bao lyc hoc duong; giam sat khu vyc nha vé
sinh (c6 hoc sinh hut thuéc), nhac nhé hanh vi mat an toan giao thong; trong thém
cay xanh.

- Khoang 10 y kién hoc sinh dé nghi giam s6 ngdy mic 4o dai trong tuan hoic
cho phép hoc sinh nit mac quan tay, 4o so mi vao nhirng ngay mua, nang nong.

- Pé nghi cong khai thong tin trén céng thong tin dién tur, giai dap nhanh y kién
cua cha me hoc sinh; to chirc khao sat, 1ay y kién an danh dinh ky; hé trg hoc sinh
c6 hoan canh kho khan; can tin ban gia hop 1y.

ITI. PANH GIA CHUNG

1. Uu diém

- Cong tac khao sat dugc trién khai dung bo cong cy, ding quy trinh theo hudng
dan ctia Bo GDDT; bao dam khach quan, an danh; so phiéu thu duoc 16n (cha me
hoc sinh dat 80,6%, hoc sinh dat 94,7% so voi tong s6 hoc sinh), phdn anh kha day
da ¥ kién ctia ngudi hoc va gia dinh.
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- Cha me hoc sinh danh gia cao d1 ngii gido vién, sy phéi hop giira nha trudng
va gia dinh, tinh cong khai, minh bach, cong bang trong hoat dong giao duc, thong
tin tuyén sinh va cac khoan thu; bén yéu t6 ngoai co s& vat chat déu dat ty 18 hai long
gan 77% - 79%.

- Ty 1¢ khong hai long ¢ cac yéu F(A’) T@ép can dich vy, Méi trudong gido duc,
Hoat dong gido duc, K&t qua ,giélo duc rat thap & ca hai nhom; khu vé€ sinh hoc sinh
duoc hoc sinh danh gia kha tot (70,21%).

2. Han ché

- Chi s6 hai long chung toan truong (66,17%) chua dat muyc tiéu 80% theo Nghi
quyét s0 76/NQ-CP; chi s6 ctuia hoc sinh (59,94%) thap hon dang ké so vdi cha me
hoc sinh.

- Co so vat Chét,’ trang thiét bj 1a diém yéu rd nhat (cha} me hoc sinh 49,91%,
hoc sinh 37,76%), nhat 1a phong hoc, phong hoc bo mon, thi€t bi day hoc, diéu ki¢n
CNTT, san choi bai tap, nha xe.

- Ty 1€ hoc sinh chon mirc "Binh thuong" con cao (khoang 30%) ¢ cac yéu t6
hoat dong giao duc, méi truong gido duc; con phan anh v€ phuong phap giang day,
khéi luong bai tap, ap luc kiém tra, sy cong bang trong danh gia cua mot s6 giao
vién; hoat dong trai nghiém, cau lac bd, hudng nghiép chua dap Gmg nhu cau.

- An ninh, an toan khu vuc trong va xung quanh trudng, viéc di lai dén truong
chua dugc danh gia cao (hoc sinh 57,54% va 52,23%).

3. Nguyén nhan

- Nguyén nhan khach quan: co so vat chét cua truong dugc xay dung da lau,
nhiéu hang muc xudng cap; khuon vién hep, khong du quy dat dé xay dung nha da
nang, phong hoc bd mon; ngudn kinh phi dau tu, sira chita con han ché so v6i nhu
cau.

- Nguyén nhﬁp chu quan: vigc ra soét,’ bao tri, stra chira thjét bi (quat, dén, may
chi€u, loa, ban gh€) chua kip thoi; mot s6 gido vién cham doi méi phuong phap,
chua diu chinh khoi luong bai tap, hinh thirc ki€ém tra phu hgp; kénh ti€p nhan,
phan hoi y kién ctia hoc sinh chua thuong xuyén.

IV. GIAI PHAP CAI TIEN CHAT LUQNG

Trén co s& két qua khdo sat, nha truong xac dinh céc giai phéap cai tién trong
tam nhu sau:

Bang 6. Giai phap cai tién chat lwong dich vu gido duc nim hoc 2026 - 2027



Noi dung cai

TT pro Giai phap chii yéu Phu trach | Théi gian
Ra soat, kiém ké toan bo phong
hoc; 1ap danh muc hu hong
, (ban gl}é' ri sét, sic canh, nép Thang 10 -
Co sd vat chat: | gach bé, quat, den, may chiéu,r PHT Phan | 12/2026
1 phong hoc, ban | loa, cira s0); sura chira, thay thé | Minh Tai; T6 duy tr ’
ghe, quat, dén, |ngay cac hang muc anh huéng | Van phong; thuon
may chiéu, loa an toan va viéc hoc; uu tién lap | GVCN Xuy@ r;g
bd sung quat cho phong hoc
tang trén cung; bo tri lich kiém
tra dinh ky thiét bi trinh chiéu.
Ra soat danh muc thiét bi day
hoc toi thicu; khai thac hi¢u |5~
qua thiét bi hién co, tang tict Minh Tai:
Phong hgc bo | thuc hanh, th,i nghi¢m; stra cAc 1 ’ Hoc ky 1,
2 mon, thiét bi chira, ndng cap may tinh phong chuyén mon: nam hoc
day hoc, phong |tin hoc, duong truyén Internet :5n ohi | 2026 -
tin hoc, Internet | phuc vu day hoc va chuyén doi vien ehue 2027
£. 1A U S CNTT, thiét
s0; 1ap dy toan d€ xuat So bi
GDDT dau tu phong hoc b ‘
mon.
Khic phuc san truong dong
nuéc, nén g6 ghé; don réu, cai
~ 4 .. |tao16i di dén nha v¢ sinh, cin ,
Sén choi, bai tin. nha xe: nehidn efru phuon PHT Phan | Thang
3 |tap, nha xe, 16i | . > 13 X6 NEY U PIUONE |\ rinh Tai; Ké| 10/2026 -
di an mal che nha xe, mai che t04n 3/2027
(luo1 che) khu vuc hoec GDTC,
GDQP-AN; dé xuat dau tu nha
da nang.
Tang cuong giam sat khu vyc
nha v¢ sinh, cong truong, nha
xe (phong chéng hat thudc 14, PHT Phan
Moi truong thudc 14 dién tu, mat an toan Minh Tai: Thuon
4 | giao duc, an giao thong); phoi hgp chinh . ’ e
: . A 4 . s boan Thanh Xuyeén
ninh, an toan quyén dia phuong bao dam an nién: GVCN

ninh trat tu quanh truong; trong
bd sung cay xanh; cung c6 hoat
dong tu van tam ly hoc duong.
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Tr| Notcung il Giai phap chii yéu Phu trich | Théi gian
Sinh hoat t6 chuyén mon theo
nghién ctru bai hoc, d61 méi
phuong phap, tang tuong tac, x
. thuc hanh; didu chinh khéi | FLi1 Neuyen
Hoat dong day R Thi Bich N
% lugng bai tap v€ nha, thoi X2 Tur thang
5 |hoc, kiém tra, s . Nhuan; t6
; S, lugng bai kieém tra phu hop; . 10/2026
danh gia N . s trudng
bao dam danh gia khach quan, chuvan mon
cong bang, cong khai tiéu chi; y
tang cuong du gio, kiém tra ndi
bo.
Da dang hoda cau lac bo (théf
thao, ngh¢ thuat, k¥ nang song,
Hoat dong trai STEM’qggoal.?gu); tan% hoat PHT Nguyén <
o , dong trai nghiém thuc té, tu o Nam hoc
nghiém, huéng | £ PO , o Thi Bich
6 SO van tuyén sinh, hudng nghi¢p X \ 2026 -
nghiép, cau lac : . i’ Nhuan; Poan
~ cho hoc sinh 16p 11, 12; sap - 2027
bd X qer Ao . Thanh nién
x€p lich tap van ngh¢, phong
trao hop ly, khong anh hudng
thoi gian hoc tap.
Cong khai day du thong tin, cac
khoan thu (trong d6 co dich vu
giflr xe) trén cong thong tin dién
L tur; duy '[A,I”I lﬁenh tiep ?han gopy Hicu truéng:
Tiép can dich | truc tuyén an danh cua hoc .
SR : ) PHT Phan Théang 10 -
7 vy, tiép nhany |sinh, cha me hoc sinh; phan . N
7 Ne e o .. |Minh Tai; To | 11/2026
kién hoi, giai trinh kip thoi; xem xét Vin phon
diéu chinh quy dinh trang phuc Phong
phu hop diéu kién thoi tiét (lay
¥ kién hoc sinh, cha m¢ hoc
sinh).

Nha trudng t6 chic hop Hoi déng su pham phén tich két qua khao sat; cong
khai két qua trén cong thong tin dién tir cua truong va thong béo tai hoi nghi cha me
hoc sinh; phan hoi, giai trinh cac y kién thudc tham quyén; sir dung két qua lam minh
chtng cho cong tac ty danh gia, bao cdo cai cach hanh chinh va d6i chiéu hiéu qua
cac giai phap & dot khao sat cudi nam hoc (thang 4/2027).

V. KIEN NGHI, PE XUAT
1. Po6i voi Sé Gido duc va Pao tao Thanh pho Hd Chi Minh

Quan tam b tri kinh phi cai tao, sira chira phong hoc, nha xe, san truong; dau
tu xay dung nha da nang, phong hoc bd moén (Vat li, Hoéa hoc, Sinh hoc, Cong nghé,
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Tin hoc); xem xét phuong 4n mo rong hodc xay dung mdi truong hoc dé dap tmg
quy mo hoc sinh.

2. P6i v6i chinh quyén dia phwong

Phdi hop bao dam an ninh trat tu, an toan giao théng khu vuc cong truong va
xung quanh truong, nhat 1a gio tan hoc.

~ Trén day la bao cao két qua khao sat ¥ kién cia cha me hoc sinh va hoc sinh
doi1 véi dich vu giao duc cong nam hoc 2026 - 2027 cua Truong THPT Tan Phudce
Khanh./.

Noi nhin: , HIEU TRUONG
- S6 GDPT TP.HCM (dé bao céo); 2520 Th

- Ban giam hiéu; N

- T6 khao sat;

- Cong doan, Poan TN, Ban dai dién CMHS;
- Céc t6 chuyén mén, T Vin phong;

- Céng thong tin dién tir cia trudng; 5 -
- Luu: VT, T khao sat. X ==

Pham Trong Sang
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’ PHU LUC
KET QUA CHI TIET THEO TUNG CAU HOI
(Kem theo Bao cdo s6 624/BC-THPTTPK ngay 06/10/2026 cua Truong THPT Tdn
Phuoc Khanh)
Mikc 1: Rét khéng hai long; Mirc 2: Khong hai long; Mirc 3: Binh thuong; Mirc 4: Hai long; Mirc 5: Rat
hai long. Cac dong yéu to ghi ty Ié % tueng mirc; cdac dong cau hoi ghi so lwot tra loi. DTB: diém trung binh.
Phu luc 1. Phiéu P4A - Cha me hoc sinh (1.089 phiéu)

Ac A, ThRE Murc | Muic | Mire | Mire | Mirc | Ty 1€
TT Noi dung cau héi 1 2 3 4 5 | hailong DTB
A | TIEP CAN DICH VU GIAO DUC 0,4% | 1,0% | 19,8% | 44,9% | 33,9% | 78,81% | 4,11
y | Cung cap thong tin tuyén sinh, chuyén | 5| 5 | 193 | 514 | 377 | 81,82% | 416
truong. .. day du, kip thoi
2 tTlilr‘f tuc nhap hoc, chuyén truong thudn | | 5 | 197 | 511 | 374 | 81,27% | 4,15
3 | Diadiémcuatuonghoc dilarthudn | 45 | 4q | 273 | 437 | 323 | 69,79% | 3,93
4 nMu‘;"c 1;‘1’1‘1’)1;113;}160 quy dinh cta Nha 2 | 2 | 172 | 496 | 417 | 83,84% | 4,22
Cac khoan dong gdp theo quy dinh cta
5 | nha trudng, hoi cha me hoc sinh phit 0 | 5 | 242 | 488 | 354 | 77,32% | 4,09
hop
B g? SO VAT CHAT, TRANG THIET 2,5% | 8,5% | 39,1% | 35,9% | 14,0% | 49,91% | 3,50
g | Chonghocddp ing yéu cau vé dien tich, | a9 | 157 | 470 | 323 | 131 | 41,69% | 335
dd kién c0, anh sang, thong thoang,...
7 g:lg’?,ﬁl 2‘;‘23‘; ;‘fn%flh}?:f dachicnang | 4o | 130 | 441 | 348 | 130 | 43,89% | 3,37
g | Ihiét bi, do dung day hoc dap img s6 27 | 95 | 430 | 397 | 140 | 49,31% | 3,48
lugng, chat lugng, chung loai
biéu kién (méy tinh, mang Internet,...)
g |ddp ung yéu cau (g dung cong nghe 24 | 79 | 414 | 428 | 144 | 52,53% | 3,54
thong tin va chuyén doi so trong nha
truong
Thu vién du séph giao khoa, tai liéu
10 |tham khao, thict bi chuyén ding, dwoc |, | gg | 430 | 422 | 145 | 52,07% | 3,55
bo tri tai khu vyc thuan lgi cho viéc tiep
can va st dung ctia hoc sinh
Khu san choi, thé duc thé thao dap tmg
11 | yéu cau veé dién tich, cay xanh bong mat, | 29 | 113 | 458 | 350 | 139 | 44,90% | 3,42
an toan,...
12 ih‘;(;’fhsllertﬂ;f?g ?}?icézmh antoan, sach | g | 57 | 335 | 470 | 238 | 65,01% | 3,82
C | MOI TRUONG GIAO DUC 0,5% | 1,2% | 21,4% | 49,0% | 28,0% | 76,98% | 4,03
13 ;?;;‘g:tcg“’;gcifgolfﬁ; cuanhdtruong | 5 | 5 | 193 | 5ag | 342 | 81,82% | 4,13
14 ziy13§§nvjaiagn1§§§ ketquihoctapva | 5 | 7 | 179 | 570 | 330 | 82,64% | 4,12
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Murc | Mirc | Miec | Mie | Mirc | Ty 1€

TT Ngi dung cau héi 1] 2| 3 4 5 | hailong

bTB

Moi quan hé giita cac hoc sinh than

3 0
15 thién, doan k&t 3 7 223 | 564 | 292 | 78,60% | 4,04
16 | ido vien quan tam, nhiét tinh, yeu 2 | 7 | 178 | 524 | 378 | 82,83% | 4,17
thuong, ton trong,... hoc sinh
17 Nha trudong phoi hop tot voi gia dinh 2 5 179 | 540 | 363 | 82,02% | 4,15

trong viéc gido duc hoc sinh

18 Méi trudng ty nhién day da ciy xanh

0
béng mét, anh sang, thodng dang 11 | 37 | 351 | 474 | 216 | 63,36% | 3,78

Khu vyce trong va xung quanh truong

0,
19 dam bao an ninh, an toan, lanh manh 14 24 825 | o16 | 210 | 66,67% | 3,81
D |HOAT PONG GIAO DUC 0,4% | 0,9% | 20,3% | 52,7% | 25,7% | 78,44% | 4,03
Hoc sinh duoc lua chon mén hoc phu
20 | hgp véi dinh hudng nghé nghiép cua 3 9 201 | 574 | 302 | 80,44% | 4,07
ban than
Cac hoat dong gido duc dugc t chirc
o1 | Phu hop, hinh thirc da dang, tao himg 5 | 15 | 266 | 552 | 251 | 73,74% | 3,94
tht va co hoi phat trién nang luc, pham
chat cho hoc sinh
Phuong phéap day hoc ctia gido vién phat
29 huy duoc tinh tich cye, chu dong cua 3 9 206 | 576 | 295 | 79,98% | 4.06

hoc sinh, tao co hdi cho hoc sinh phat
trién pham chat va nang luc

Hinh thirc, phuong phap danh gia két
23 qua hoc tap cua hoc sinh da dang, cong 5 5 212 | 594 | 273 | 79,61% | 4,03
bang va minh bach
E | KET QUA GIAO DUC 0,2% | 0,1% | 21,9% | 53,4% | 24,5% | 77,83% | 4,02
Con tién bo nhiéu Vé ké"g qua hoc tap va
rén luyén dao durc, 161 song

24 2 1 230 | 580 | 276 | 78,60% | 4,03

Con c6 kha nang tu hoc va thich ung véi

25 su thay dbi

2 0 212 | 595 | 280 | 80,35% | 4,06

og | Con co kha nang van dung kién thirc, k¥

< \ X 2 2 273 | 572 | 240 | 74,56% | 3,96
nang vao thuc tién

Con c6 kha ning lya chon nghé nghi¢p
27 | phu hop voi nang lyc va so thich, diéu 2 3 255 | 579 | 250 | 76,12% | 3,98
kién va hoan canh cta ban than

28 Con thyc hién tét cac nghia vu gia dinh;

; p 0
cong dan vé kinh té, van hoa, xa hdi... 2 1 220 | 580 | 286 | 79,52% | 4,05

Cau 29. Nha truong dap tng bao nhiéu % sy mong doi ciia Ong/Ba khi cho con di hoc:
binh quan 79,15%; trung vi 80%.
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Phu luc 2. Phiéu P4B - Hoc sinh (1.279 phiéu)

A A TaaE Murc | Mic | Mirc | Mirec | Mic | Ty lé
TT Noi dung cau héi 1 2 3 4 5 | hai long PTB
A | TIEP CAN DICH VU GIAO DUC 2,0% | 4,2% |29,8% | 30,8% | 33,2% | 63,96% | 3,89
1 | Cung cap thong tin tuyén sinh, chuyen | 15 | 15 | 347 | 439 | 471 | 71,15% | 4,05
truong. .. day du, kip thoi
2 | hutwenhiphoc, chuyen ruong hudn | 43 | 10 | 382 | 440 | 436 | 68.49% | 4,00
3 |Diadiém cuatruong hocdilaithudn | 55 | 145 | 414 | 301 | 367 | 52,23% | 3,61
tién, an toan
B (Tjgl%(; ;i-“ EIBLAT TITRANG 7.8% | 15,2% | 39,3% | 20,7% | 17,1% | 37,76% | 3,24
Phong hoc dap tng yéu cﬁl} vé s6
4 | luong, dién tich, do kién c0, anh sang, 116 | 261 | 532 | 210 | 160 | 28,93% | 3,03
théng thoang,...
5 | Phong hoc bo mdn, phong da chire 158 | 309 | 487 | 176 | 149 | 2541% | 2,88
nang dap ung yéu cau moén hoc
g | [hictbi,do ding day hoc dapimgso | 115 | 530 | 534 | 239 | 164 | 31,51% | 3,09
luong, chat Iuwgng, chiing loai
biéu kién (méy tinh, mang Internet,...)
7 | ddp tng yeu cau img dung congngh® | g3 | 551 | 555 | 244 | 169 | 32,29% | 3,14
thong tin va chuyén doi so trong nha
trudng
Thu vién du saiph giao khoa, tai liéu
g | thamkhao, thict bi chuyén dung, dugc | g5 | 193 | 567 | 291 | 205 | 38,78% | 3,31
bQ tri tai khu vuc thuan loi cho viéc
tiép can va sir dung cia hoc sinh
Khu san choi, thé duc thé thao dép tmg
9 | yéu cu vé dién tich, cay xanh bong 107 | 182 | 514 | 266 | 210 | 37,22% | 3,23
mat, an toan,...
10 | Khu vé sinh cho hoc sinh an toan, sach | o6 | o6 | 359 | 428 | 470 | 70,21% | 4,01
s€, co thiét bi to1 thiéu
C | MOI TRUONG GIAO DUC 1,3% | 2,1% |29,7% | 35,0% | 31,9% | 66,90% | 3,94
17 | Céc hoat dong gido duc cuanha truomg | 13 | 16 | 334 | 493 | 423 | 71,62% | 4,01
minh bach va cong khai
12 |Dayhocva danh gid ket quahoctdp, | 19 | o4 | 335 | 492 | 412 | 70,68% | 3,98
rén luyén cong bang
13 | MOi quan h¢ gidia cdc hoc sinh thin 13 | 38 | 367 | 435 | 426 | 67,32% | 3,96
thién, doan két
14 | Gido vién quan tam, nhict tinh, yéu 12 | 16 | 349 | 460 | 442 | 70,52% | 4,02
thuong, ton trong,... hoc sinh
Ban giam hi¢u va nhan vién nha truong
15 | than thién v&i hoc sinh va cha me hoc 8 12 383 | 442 | 434 | 68,49% | 4,00
sinh
16 | MOi truong tunhién day dudnhsing, | o1 | 59 | 424 | 407 | 388 | 62,16% | 3.86
thoang dang, cdy xanh bong mat
17 | Khuvuc trong va xung quanh trudng | 0| 41| 479 | 401 | 335 | 57,54% | 3.76
dam bao an ninh, an toan, lanh manh
D |HOAT PONG GIAO DUC 1,4% | 2,2% |32,1% | 36,3% | 28,0% | 64,32% | 3,87
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Ac Ar, T Mirc | Muce | Muc | Muc | Muac | Ty lé

TT Noi dung cau héi 1 2 3 4 5 | hai long PTB
Hoc sinh duoc lua chon mén hoc phu

18 | hop vai dinh hudng nghé nghiép cua 11 19 | 379 | 487 | 383 | 68,02% | 3,95
ban than
Céac hoat dong gido duc dugc td chirc

19 | Phu hop, hinh thuc da dang, tao himg | 54 | 27 | 439 | 446 | 345 | 61,85% | 3,83
thq va co hdi phat trién nang luc, pham
chat cho hoc sinh
Phuong phap day hoc cta giao vién

oq |Phét huy duoc tinh tich cue, chudong 155 1 23 | 419 | 449 | 355 | 62,86% | 3,84
cua hocﬁ smh,ﬁ tao co hoi cho hoc sinh
phat trién pham chat va nang luc
Hinh thirc, phuong phap danh gia két

21 | qua hoc tap cta hoc sinh da dang va 17 23 416 | 471 | 352 | 64,35% | 3,87
hiéu qua
Hoat dong gido dyc hudng nghiép g iup

22 | em c0 kién thirc vé nghe nghiép va 16 28 | 410 | 468 | 357 | 64,50% | 3,88
nang luc dinh hudéng nghé nghiép

E |KET QUA GIAO DUC 0,8% | 1,3% |31,2% |37,8% | 29,0% | 66,77% | 3,93

03 |Emtién bo nhicu ve kétquahoctipva | 13 | 15 | 397 | 498 | 356 | 66,77% | 3,91
rén luyén dao duc, 161 song

04 | Em cO kha nang tyhoc va thich img o | 15 | 396 | 489 | 370 | 67,16% | 3,94
véi sy thay doi

o5, | Em c0 kha nang van dung kién thie, ky | o | g | 438 | 475 | 339 | 63,64% | 3,87
nang vao thyc tien
Em c6 kha nang lya chon nghé nghiép

26 | phu hgp v6i nang luc va so thich, diéu 13 23 | 433 | 470 | 340 | 63,33% | 3,86
kién va hoan canh cta ban than

27 Em thuc hién tot cac nghia vu gia dinh; 6 9 331 | 485 | 448 | 72.95% | 4.06

cong dan ve kinh té, van hoa, xa hdi
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