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THANH PHO HO CHI MINH DPoc lap — Tw do — Hanh phc
TRUONG THPT
TAN PHUOC KHANH
S6:179/QB-THPTTPK Thanh phé Hé Chi Minh, ngdy 07 thang0ndam 2025
QUYET PINH

Vé viéc ban hanh Ngi quy tiép cong dan

HIEU TRUONG TRUONG THPT TAN PHUOC KHANH

Can cir lugt khiéu nai, t6 cdo dwoc Quoc héi thong qua ngay 11 thang 11
nam 2011,

Can cir Thong tu 06/2014/TT-TTCP, ngay 31/10/2014 cua Thanh tra Chinh
phu Thong tw quy dinh quy trinh tiep cong dan;

Can cir Thong tuw 07/2014/TT-TTCP, ngay 31/10/2014 cua Thanh tra Chinh
phu Thong tw quy dinh quy trinh xu ly don khieu nai, don to Cao, don kien nghj,
phan anh;

Can cir Piéu 1é truong THCS, THPT va truong THPT nhiéu cdp hoc ban

hanh kém theo théng tw s6 32/2020/TT-BGDPT ngay 15 thang 9 nam 2020 ciia
Bo truong Bo gido duc va dao tao.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan cua
truong THPT Tan Phudc Khanh tir nam 2025.

Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Cac bo phan ¢ lién quan
can ct quyét dinh thi hanh./.
Noi nhn: _—HIEU TRUONG
-S4 GDDT - P. KTPC (bao cao); g0 LN\
- Nhur diéu 3; y hA
- Website truong;
- Luu: VT.
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I. P6i véi cong dan dén lién hé tai Nha truong

1. Trang phuc phai chinh t&, xuat trinh gidy to c4 nhan (gidy CMND, gidy
moi, gidy hen...) cho cdn bd ti€ép cong dan;

2. Thuc hién day du theo ding yéu cau va huéng dan cua can bo tiép cong
dan;

3. Trinh bay trung thuc, khach quan, chinh xac, ngan gon nhirng ndi dung
trao d6i, dong gop xdy dung, phan anh hodc khiéu nai, t6 cio;

4. C6 trach nhiém cung cdp hd so chimg ctr ¢6 lién quan khiéu nai, t6 céo
theo y€u cau cua can bg tiép cong dan;

5. Khong duoc lgi dung khiéu nai, t6 céo dé gay roi trat ty noi tiép cong
dan, khong vu cdo, xuyén tac, xic pham uy tin, danh du co quan Nha nuéc, nguoi
thi hanh cong vu; khong mang cac chat dé chay, no, chat ddc, hung khi...vao noi
tiép cong dan.

I1. Pdi voi can bd tiép dan ciia Nha truong

1. Co thai d6 tiép xtic van minh, lich su, 4n can chu dao, khong giy phién
ha cho cbng dan;

2. Lang nghe, giai thich, huong dan cho dan giai quyét cac cong viéc theo
dung tham quyén;

3. Truong hop déan c6 phan anh, khiéu nai, t céo huong de~1n dung quy trinh
quy dinh; huong dan dan goi don den dung cap co thim quyén. Néu don thudc
tham quyén cua Nha trudng giai quyét thi nhan don;

4. Khi tiép dan phai ghi chép ndi dung vao sb tiép cong dan;

5. Bao céo, de xuét y kién v6i Higu truong dé giai quyét, xir 1y nhiing ndi
dung tiép cong dan.

I11. Nhirng truomg hop khong tiép va khong nhéan don

1.Trang phuc khong chinh té, thiéu ton trong can bo tiép cong dan;

2. Nguoi dang trong tinh trang say rugu, bia, sir dung chét kich thich, chat
gdy nghién, mang theo cac vat ghi tai diém 5 muc I cua ndi quy nay;

3.Nguoi khiéu nai khong c6 nang luc hanh vi dan su dr:iy du; nguoi dai dién
khong hop phap;

4.Thoi gian khiéu nai va thoi han khiéu nai da hét; viéc khiéu nai da co
quyet dinh giai quyét khiéu nai lan hai. /.

VI. Lich tiép c6ng dan



1. Ban giam hiéu nha truong, to tlep cong dan thyc hién nhiém vuy tiép
cong dan theo lich phan cong truc trong tuan (ttr tht hai dén thtr tw). Gido vién
cht nhiém hoic gido vién tiép phu huynh hoc sinh hoédc hoc sinh khi ¢6 hen hoac
phu huynh hoc sinh, hoc sinh ¢6 nhu cau can gip.

2. Thoi gian tiép cong dan

- Budi sang tir 7 gio 30 dén 11 gio 00;

- Budi chiéu tir 14 gid 00 dén 16 gio 00;

3. Dia diém tiép cong dan

- Ban Giam hiéu tiép cong dan: Tai Van phong Truong THPT Tan Phudc
Khanh

- Gi4o vién tiép cong dan: Tai Van Phong Truong THPT Tan Phudc
Khanh./.
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